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Introduction

When it comes to keeping your home or business comfortable and energy efficient, the HVAC system is the heart of
the operation. Yet, like any mechanical system, it requires regular care to stay in peak condition. An HVAC annual
maintenance contract sampleis more than a piece of paper; it's a roadmap that ensures your heating, ventilation,
and air conditioning equipment runs reliably, safely, and cost effectively throughout the year.

In this guide, we'll explore why these contracts are essential, break down the key components you should look for,
provide a ready to use sample contract, and share practical tips for drafting, negotiating, and implementing
maintenance agreement that protects your investment.

Why an HVAC Annual Maintenance Contract Matters

HVAC systems are complex assemblies of compressors, condensers, evaporators, ducts, and control systems.
When they're not serviced, small issues can snowball into costly breakdowns, higher energy bills, and even health
hazards.

¢ Reliability — Regular checks catch wear and tear before it leads to a system failure.

* Energy Efficiency — Clean components and proper calibration reduce power consumption.
¢ Longevity — Consistent maintenance extends the life expectancy of equipment.

e Safety — Prevents dangerous leaks of refrigerants or carbon monoxide.

e Compliance — Keeps you in line with local building codes and warranty requirements.

By investing in an annual contract, you're not just paying for a service; you're securing peace of mind and protecting
your bottom line.

Key Elements of a Comprehensive HVAC Maintenance Contract

A well structured contract should cover every aspect of the service relationship. Below are the core components
you'll find in a professional agreement.

Scope of Services

This section lists exactly what the technician will do during each visit. Typical tasks include:

 Visual inspection of all components

¢ Cleaning of coils, condensers, and evaporators
 Lubrication of motors and bearings

e Testing electrical connections and safety controls
¢ Checking refrigerant charge and leak detection

* Inspecting ductwork for leaks and airflow balance
* Replacing or cleaning filters as needed

e Performing a system performance test

Frequency and Timing

Contracts often specify:



« Number of visits per year (e.g., twice yearly for residential, quarterly for commercial)
» Preferred seasonal windows (pre winter, pre summer)
« Response time for emergency repairs outside scheduled visits
Pricing Structure
Clear pricing protects both parties from surprises. Common models include:
e Fixed rate — A set fee per visit or per year.
« Tiered pricing — Rates that vary based on system size or complexity.
¢ Credit system — Accumulating credits for future repairs or part replacements.
Service Level Agreements (SLAS)
SLAs define performance expectations, such as:
e Completion time for routine checks
¢ Resolution time for urgent issues
¢ Quality standards (e.g., cleanliness, noise levels)
e Documentation and reporting requirements
Warranty and Guarantees
Many providers offer guarantees on parts and labor. Look for:
e Warranty periods for replaced components
¢ Guarantees on service quality (e.g., “We'll fix any issues discovered during the inspection at no extra cost.”)
¢ Reimbursement clauses for overcharges
Termination and Renewal Terms
These clauses clarify how the contract can end and how it may be renewed:
¢ Notice periods (e.g., 30 days’ written notice)
¢ Automatic renewal triggers
e Early termination penalties or exit fees
Insurance and Liability
Ensure the service provider holds:
e General liability insurance covering property damage
e Workers’ compensation for on site employees
¢ Proof of insurance upon request
Performance Metrics and Reporting
Regular reports help you track system health:
* Monthly or quarterly performance summaries

e Energy usage comparisons to previous periods
¢« Recommendations for upgrades or replacements

Sample HVAC Annual Maintenance Contract Template

Below is a clean, ready to use template. Replace the placeholders (e.JCompany Name]) with your own details.
This sample balances clarity, comprehensiveness, and legal soundness.

&lt;h3&gt;HVAC Annual Maintenance Contract&lt;/h3&gt;



&lt;p&gt;This Maintenance Contract (“Contract”) is entered into on &lt;strong&gt;[Date]&lt;/strong&gt; by and
between &lt;strong&gt;[Company Name]&lt;/strong&gt;, a licensed HVAC service provider, with its principal place of
business at &lt;strong&gt;[Address]&lt;/strong&gt; (“Service Provider”), and &lt;strong&gt;[Client Name]&lt;/
strong&gt;, with its principal address at &lt;strong&gt;[Client Address]&lt;/strong&gt; (“Client”).&lt;/p&gt;

&lt;h4&gt;1. Scope of Services&lt;/h4&gt;

&lt;p&gt;The Service Provider shall perform the following services during each scheduled visit:&lt;/p&gt;

&lt;ul&gt;
&lt;li&gt;Visual inspection of all HYAC components.&lt;/li&gt;
&lt;li&gt;Cleaning of evaporator and condenser coils.&lt;/li&gt;
&lt;li&gt;Lubrication of motors and bearings.&lt;/li&gt;
&lt;li&gt; Testing of electrical connections and safety controls.&It;/li&gt;
&lt;li&gt;Refrigerant charge verification and leak detection.&lt;/li&gt;
&lt;li&gt;Inspection of ductwork for leaks and airflow balance.&lt;/li&gt;
&lt;li&gt;Replacement or cleaning of air filters as needed.&lt;/li&gt;
&lt;li&gt;Performance testing and reporting.&It;/li&gt;

&lt;/ul&gt;

&lt;h4&gt;2. Frequency and Timing&lt;/h4&gt;

&lt;p&gt;The Service Provider shall conduct two (2) maintenance visits annually: one in the spring (before the
cooling season) and one in the fall (before the heating season). Emergency repairs shall be performed within 48
hours of notification by the Client.&It;/p&gt;

&lt;h4&gt;3. Pricing and Payment Terms&lt;/h4&gt;

&lt;p&gt;The Client shall pay the Service Provider a fixed annual fee of &lt;strong&gt;$[Amount]&lt;/strong&gt;
payable in two equal installments of &lt;strong&gt;$[Amount]&lt;/strong&gt; each, due on the dates specified in the
invoice. Late payments shall incur a 2% monthly interest charge.&lt;/p&at;

&lt;h4&gt;4. Service Level Agreement (SLA)&It;/h4&gt;
&lt;p&gt;The Service Provider guarantees completion of each scheduled maintenance visit within a 2 hour window.
Any delay beyond this period shall be documented and reported to the Client.&lt;/p&gt;

&lt;h4&gt;5. Warranty and Guarantees&lt;/h4&gt;

&lt;p&gt;All parts replaced under this Contract are warranted for a period of 12 months from the date of
replacement. Labor performed by the Service Provider is guaranteed for 30 days from the completion of the
service. Any defects discovered within the warranty period shall be corrected at no additional cost to the Client.&lt;/

p&gt;

&lt;h4&gt;6. Insurance and Liability&lt;/h4&gt;

&lt;p&gt;The Service Provider maintains general liability insurance with a minimum coverage of $[Amount] per
occurrence and workers’ compensation insurance covering all employees. Proof of insurance shall be provided
upon request.&lt;/p&gt;

&lt;h4&gt;7. Term and Termination&lt;/h4&gt;



&lt;p&gt;This Contract shall commence on &lt;strong&gt;[Start Date]&lt;/strong&gt; and shall remain in effect for a
period of one (1) year. Either party may terminate this Contract with thirty (30) days’ written notice. Early
termination by the Client shall incur a pro rated refund of any prepaid fees.&lt;/p&at;

&lt;h4&gt;8. Reporting and Documentation&lt;/h4&gt;
&lt;p&gt;After each maintenance visit, the Service Provider shall provide the Client with a written report
summarizing findings, actions taken, and recommendations for future improvements.&It;/p&gt;

&lt;h4&gt;9. Confidentiality&lt;/h4&gt;
&lt;p&gt;Both parties agree to keep all proprietary information and trade secrets confidential and shall not disclose
such information to any third party without prior written consent.&lt;/p&gt;

&lt;h4&gt;10. Governing Lawé&lt;/h4&gt;
&lt;p&gt;This Contract shall be governed by the laws of the State of &lt;strong&gt;[State]&lt;/strong&gt;, without
regard to its conflict of laws principles.&lt;/p&gt;

&lt;h4&gt;11. Signatures&lt;/h4&gt;
&lt;p&gt;By signing below, both parties agree to the terms and conditions set forth in this HVAC Annual
Maintenance Contract.&lt;/p&gt;

&lt;table&gt;
&lt;tr&gt;
&lt;td&gt;&lt;strong&gt;Service Provider Representative&lt;/strong&gt;&It;br&gt;Signature:
&lt;br&gt;Date: &lt;/td&gt;
&lt;td&gt;&lt;strong&gt; Client Representative&lt;/strong&gt;&lt;br&gt;Signature:
&lt;br&gt;Date: &lt;/td&gt;
&lt;/tr&at;
&lt;/table&gt;

How to Draft an Effective HVAC Maintenance Contract

While the sample above is a solid starting point, tailoring the contract to your specific needs ensures maximum
benefit. Follow these steps to create a contract that protects both parties.

1. Assess Your System’s Complexity

Residential units typically require fewer visits than commercial HVAC installations that include multiple zones,
rooftop units, or
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