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Introducing the One Touch Ultra 2 Control Solution

The modern workplace is evolving at a breakneck pace, demanding smarter, more efficient ways to manage 

resources, streamline operations, and reduce downtime. One Touch Ultra 2 Control Solution is engineered to

meet these challenges head �on, providing a unified platform that brings together automation, remote monitoring,

and intuitive control into a single, powerful system. Whether you’re operating a manufacturing line, a data center, or

a commercial building, this solution offers the flexibility, reliability, and scalability required to keep your assets

running smoothly.

What Is One Touch Ultra 2?

At its core, the One Touch Ultra 2 is a next �generation industrial control platform that combines the strengths of PLC

(Programmable Logic Controller) technology with the versatility of cloud �based analytics. It’s designed to replace

legacy systems with a modular architecture that can adapt to a wide range of applications—from simple motor

controls to complex, multi �stage processes.

Key attributes include:

•  High �performance processing units that handle real �time tasks with minimal latency.

•  Integrated safety features that comply with IEC 61508 and ISO 13849 standards.

•  Seamless connectivity options such as Ethernet/IP, Modbus TCP, and OPC UA.

•  Built �in redundancy for critical operations.

Core Features of the One Touch Ultra 2 Control Solution

1. Unified User Interface

The One Touch Ultra 2 introduces a single, web �based dashboard that lets operators monitor all connected devices

from any device—desktop, tablet, or smartphone. This eliminates the need for multiple control panels and reduces

the learning curve for new staff.

2. Advanced Data Analytics

Embedded analytics engines process sensor data in real time, providing predictive insights that help prevent

equipment failure. By leveraging machine learning algorithms, the system can forecast maintenance schedules,

optimize energy usage, and identify inefficiencies before they become costly.

3. Remote Accessibility

Security �enhanced remote access allows engineers to troubleshoot issues from anywhere. With role �based

permissions and two �factor authentication, you can be sure that only authorized personnel can modify critical

settings.

4. Modular Expansion

Adding new components is as simple as plugging in an expansion module. The system supports a wide array of I/O

cards, motor drives, and sensor interfaces, enabling you to scale the solution to match your organization’s growth.



5. Compliance & Safety

Built to meet rigorous industry safety standards, the One Touch Ultra 2 incorporates features such as safe start/

stop sequences, emergency stop integration, and built �in diagnostics that automatically flag potential hazards.

Benefits for Modern Operations

Adopting the One Touch Ultra 2 Control Solution can transform how businesses operate. Below are the primary

advantages:

•  Increased Efficiency: Real �time monitoring and automation reduce manual intervention, cutting cycle times 

and boosting throughput.

•  Reduced Downtime: Predictive maintenance alerts help address issues before they lead to costly outages.

•  Lower Total Cost of Ownership: Consolidated hardware, simplified maintenance, and energy �saving analytics 

lower both upfront and ongoing expenses.

•  Enhanced Data Visibility: Centralized dashboards provide instant access to performance metrics, facilitating 

data �driven decision making.

•  Scalability: The modular design allows businesses to expand or contract the system as needed without 

significant re �engineering.

Technical Specifications



Processor Quad �core ARM Cortex �A53, 1.8 /GHz

Memory 4 /GB DDR4 SDRAM

Storage 64 /GB eMMC with RAID �1 support

Communication Ports 10 /× /Ethernet, 2 /× /Serial, 1 /× /CAN �Bus

Operating System Linux �based RTOS with real �time extensions

Power Supply 24 /V DC, 3 /A (with hot �plug support)

Temperature Range 0 /°C /– /55 /°C

Certifications UL, CE, FCC, RoHS

Real �World Use Cases

Manufacturing Automation

In a high �speed automotive assembly line, the One Touch Ultra 2 can coordinate robotic welders, conveyor belts,

and quality �control cameras. By integrating vision systems and torque sensors, the platform ensures each

component meets specifications before moving to the next stage.

Data Center Management

Data centers rely on uninterrupted power and cooling. The One Touch Ultra 2’s predictive analytics monitor

temperature, humidity, and power usage, automatically adjusting HVAC settings to maintain optimal conditions

while minimizing energy consumption.

Smart Buildings

Commercial buildings can use the solution to control lighting, HVAC, security cameras, and access control systems

from a single interface. Occupancy sensors trigger energy �saving modes when rooms are empty, further reducing

operational costs.

Water Treatment Facilities

By monitoring flow rates, pressure levels, and chemical dosages, the One Touch Ultra 2 ensures water treatment

plants operate within regulatory limits, providing real �time alerts if any parameter deviates from the set range.

Integration with Existing Systems

One of the standout strengths of the One Touch Ultra 2 Control Solution is its ability to integrate seamlessly with

legacy equipment. Through standard protocols such as Modbus TCP, OPC UA, and Ethernet/IP, the platform can

communicate with older PLCs, SCADA systems, and MES software. This interoperability reduces the need for

costly system overhauls.

When integrating, consider the following steps:

1.  Assessment: Conduct a thorough audit of current hardware and software.

2.  Mapping: Identify data points and control signals that need to be bridged.

3.  Configuration: Use the platform’s wizard to set up communication channels.



4.  Testing: Validate data integrity and response times in a controlled environment.

5.  Deployment: Roll out the solution in phases to minimize disruption.

Installation & Setup Guide

While the One Touch Ultra 2 Control Solution is designed for ease of deployment, following a structured installation

plan ensures smooth implementation.

•  Hardware Installation: Mount the control unit on a sturdy rack, connect power, and attach I/O modules.

•  Network Configuration: Assign static IP addresses or enable DHCP, then verify connectivity between all 

devices.

•  Software Setup: Install the web interface and configure user accounts.

•  Device Registration: Add each connected sensor or actuator to the system’s device list.

•  Parameter Tuning: Adjust PID loops, safety thresholds, and alarm levels based on process requirements.

•  Validation: Run a series of test cycles to confirm that all components respond correctly.

Support & Training Resources

Customers receive comprehensive support, including:

•  24/7 Technical Hotline: Immediate assistance for critical issues.

•  Online Knowledge Base: Step �by �step tutorials, FAQs, and troubleshooting guides.

•  On �Site Training: Hands �on workshops for operators and engineers.

•  Firmware Updates: Regular releases that add new features and patch security vulnerabilities.

Pricing & Licensing Options

The One Touch Ultra 2 Control Solution offers flexible licensing models tailored to varying business sizes:

•  Starter Pack: Ideal for small facilities, includes core platform and two I/O modules.

•  Professional Pack: Adds advanced analytics and extended I/O capacity.

•  Enterprise Pack: Full suite with custom integration support and priority maintenance.

Contact the sales team for a personalized quote that aligns with your operational needs.

Comparing One Touch Ultra 2 to Competitors

When evaluating industrial control solutions, consider the following differentiators:



Feature One Touch Ultra 2 Competitor A Competitor B

Real �time Analytics Yes (built �in) Limited None

Modular Expansion Fully modular Fixed modules Semi �modular

Remote Access Security 2FA + Role �based 2FA only None

Integration Protocols Modbus, OPC UA, 
Ethernet/IP

Modbus only Ethernet/IP only

Support Hours 24/7 Business hours Business hours

Frequently Asked Questions

Is the One Touch Ultra 2 compatible with older PLCs?

Yes. The platform supports standard communication protocols that allow it to interface with legacy PLCs, making it

a smooth transition for many plants.

What kind of training is required for operators?

Operators typically need a half �day workshop covering the web interface, basic troubleshooting, and safety

procedures. Advanced users may benefit from a full day of hands �on training.

Can I run the system in a harsh environment?

Absolutely. The hardware is rated for industrial environments, with IP54 protection and a temperature range from

0 /°C to 55 /°C.

How often should firmware be updated?

Firmware updates are released quarterly. It’s recommended to apply updates during scheduled maintenance

windows to avoid disruptions.

Conclusion

The One Touch Ultra 2 Control Solution represents a leap forward in industrial automation, blending real �time

control, predictive analytics, and secure remote access into one cohesive platform. By simplifying operations,

enhancing safety, and delivering actionable insights, it empowers businesses to stay competitive in an increasingly

digital world. Whether you’re looking to modernize a legacy plant, optimize a data center, or implement smart

building technologies, this solution offers the scalability, reliability, and performance you need to succeed.
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